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Efficiencies on having Shared 
Records

� Data can be entered once and applied several times 
– reducing manual handling/error

� Providing ICT services focused around the customer� Providing ICT services focused around the customer



Benefits of Utilising Technology 
to Support the Delivery of Care

� Social Care Redesign – Personalisation Agenda

� Improved Health and emotional wellbeing for service 
usersusers

� Increased Choice and Control for service users and 
carers



Partnership Working

� Developed interfaces with other core ICT systems 
will be used to standardise, streamline, automate 
and optimise the business processes across 
organisation units 

� Supported Partnership working with Health and Joint 
working teams, as well as improved data sharing

� CAF Demonstrator Programme

� SCPEA – Linking ShareCare to the PDS on the NHS 
Spine – ensures accurate demographic data
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Supported Self 

Assessment 

CAF 

Messaging

Multi-Agency

Working

CAF Messaging � �

Local Hub & Local 
Integration

�

Resource / Service 
�

Mapping the CAF Bid to CfH 
Objectives

Resource / Service 
Directory

�

Self-Directed Care Portal �

Admission & Discharge 
improvements

� �

Extensions to 
Assessment Forms

� �

Enhanced Information 
Governance

� �



Ongoing Projects

� Implementation of PARIS system

� Electronic Service Return Portal (ESRP) – Managing 

electronic submissions by providers

� PARIS – CSAP (ShareCare) Interface

� Common Assessment Framework. Key Benefits:� Common Assessment Framework. Key Benefits:

– Reduced data entry (PARIS/ShareCare data sharing)

– User/carer self-service using personalised budgets/self-
funding

– Better support for service users at critical life stages 
(continuing healthcare, delayed discharge, EoLC)

– Extensions of assessment forms and information sharing to 
more partners and specialist services

– Better profiling of service users – more responsive service 
planning



Questions


